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Dear Mr. Muleta:

On behalf of Nokia, Inc., this letter secks clarification of the Nokia Order
pertaining to compliance with thz ESll call completion requirements of the
Commission’s rules. 47 C.F.R. § 22.921.' Nokia is in the process of preparing a

training program that will focus on these requirements. The requested clarification } SRS

is needed in order that the tmmng program accurately reflects the reqmremcnts of

‘the Nokia Order.

In the Nokia Order the Bureau adopted Nokia's request for “an altemate 91 l
call compiction method for Nokia’ s multimode products, including both thgltal and
analog transmission technologies.”* In essence, the Bureau approved- Nokia's
proposal that “its multi-mode handsets will comply with the time limits for access -
atterpts approved by the Commission for the A/B-IR method, specifically the 17
second-limit, whether the handsct is operating in the digital or the analog mode."™

The algorithm proposed by Nokia and approved by the Bureau treats a call as bemg _— -

successfully completed when the handset receives a voice or traffic channel
assignment. -

! The rule was: adopted in the Revision of the Commission's Rules To Erisure Comparibﬂ@ With
Enhanced 911 Emergency Calling Systems, 14 FCC Red 10954 (1999) (“Second Report and Order”).

_ The Second Report and Order delegated authority to the Buresu to approve additional 911 call

processing methods. Nokis manufactures handsets pursuant to an order issued by the Buresu in - -
January 2000. 91] Call Processing Modes, 15 FCC Red 1911 (erc‘.en Telecom. Bur w

2000)(“Nohl Order™).
2 Nokia Order at para 2 (citation omined).

b |
Nokia Order at para $ (emphasis supplied; citation omited). No. of Copies rec'd 0} L. :
List ABGDE



mailto:rpmit@vnt.Com

¥RF. LLP FAX CTR.

Fax:202-719-7048 May 28 2003 9:44 P.03

Wiley Rein & Fieldmg LLP

Page 2

John B. Muleta
May 27, 2003

The proposed training program will include instruction on the following six
core principles of compliance with the requirements of the Nokia Order;

When a 911 call is dialed, the handset will attempt to complete the call
on the “presently scquired system™ which the hand:et utjlizes for non-

. cmergency calls,

If the access attempts on the presently acquired system are not succesaful -
within 17 seconds (i.e., if the handset does not receive a voice or traffic.
channel assignment within that time limit), the handset will
automatically attempt to make the call uling the handset’s preferred
roaming list. (In an emergency moade this is sometimes referred to as the
emergency scan list,)

If access attempts on the preferred roaming list are unsuccessful, the
handset will automatically stternpt to complete the call on any and all
additional systems on which it is capable of operating - whether anslog
or digital — regardless of the handset’s programmed preferences.

In the 911 mode the hendsets will provide effective feedback to the |
users — either an audible tone or message or a visual status report on the
handset’s screen. .

The initial access attempts on the “presently acquired system” must not
exceed 17 seconds, regardless of whether the handset is operating in the

digital or analog mode, before the handset attempts to call on another
network

In 911 mode, if a digital or analog call is dropped (i.e., through a sy:tem
failure), the next new emergency call ig initiated on the next available
system — whether that system is digital or anslog.

Nokia setks confirmation that under the call completion method proposed by Nolna -
and approved by the Bureau in the Nokia Order, an access attempt is deemed '

succcssfully completed” when the handset receives a voice or traffic channel
assignment. Nokiz 8lso seeks confirmation that the principles outlined above
otherwise comport with the requircments of the Nokia Order.
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. Thank you for your consideration. I would very much appreciatc a response at your
carliest convenience. o

Very truly

Robert L. Pettit
Counsel for Nokia, Inc.




